Jorosop
0 MpPeI0CTABJIECHUM YCJIYT CBA3H

O01ecTBO ¢ OrpaHUYEHHOI 0TBETCTBEHHOCTHIO «AKca Tesmekom», cokpameHHo OO0 «Axkcaren»,
neficTByroniee B cootBercTBuM ¢ imiensusmu OEJIEPAJIBHOM CJIYXKBBI IO HAJI30PY B COEPE
CBA3U Ne 173744 ot 21.07.2019 rona Ha okazaHue YCIYr CBSI3U IO Nepeade JaHHbBIX, 32 UCKIIOUCHUEM
yCIyr  CBSI3W MO  Tepenade  JaHHBIX I8 [eliell  TmepeJayd  TOJOCOBOW — MHpOpMAmMH U
No 173745 o1 21.07.2019 rona Ha okazanue TeneMaTH4eCKUX yCIYyT CBA3M, B JIMIE [ €HepalbHOTO TUPEKTOpa
E¢pemoBa Astekcanapa AjleKCaHAPOBHYA JICHCTBYIONIETO HA OCHOBAaHUHU Y CTaBa, C OJHOU CTOPOHHI (J1ajee
Omneparop) u Ppusnyeckoe JuNO (1arce «AGOHEHT») 3aKITFOUNIINA TOTOBOP O MPEIOCTABICHUH YCIIYT CBS3H
(mamee — JloroBop), Ha CIAEAYIOMUX YCIOBUSIX:

1. MOHATUA U OIPEJIEJIEHUS

«Omnepartop» - OO0 «Akca Tenexom», oka3bpIBarollee yCIyTH CBA3M HA OCHOBAaHUU
COOTBETCTBYIOIIUX JINLIEH3HIA;

«AOOHEHT» - IOJIL30BaTElb YCIYTaMH CBSI3H M0 Mepeave JaHHbIX, C KOTOPBIM 3aKJII0UEH HACTOSIINMA
JIOTOBOP, MOJTYYUBIINN JUTsl 3THX 1EJI€H YHUKATBHBIA KO UICHTH(DUKAIINN;

«baank JloroBopa» - HeoTbeMIeMas 4acTh JloroBopa, comepkaiias HIeHTU(OUKAIIMOHHBIC TaHHBIC
(uMs1 Tonmb3oBaTeNsl (JIOTMH) W TApOJib), HMCMOJb3yeMble AOGOHEHTOM i JocTyna K cetm VHTepHer,
noanuceiBaemasi CtopoHamu st 3akiatoueHus JJorosopa.

«IIpaBujia moIb30BaHMsI yCJIyraMmu» - IpaBuiia, pa3MelleHHbIe Ha caiite www.axatel.ru.

«JInuHBIN KAOUWHET» - CTpaHUIla, pa3MeIlleHHast Ha caiiTe Www.axatel.ru. u nmossouisitorias AGOHEHTY
MOJIYYUTh UH(OPMALIHIO O TIOJIb30BaHUs Y CIIYroi CBSI3U MO Mepeaaye JaHHBIX ¢ TOMOIIBIO MPEJOCTaBICHHBIX
OnepaTopom neHTU(PUKATOPOB;

«YCJyru cBsi3u» - yCIyru, npegocranisieMbie OnepaTopom AOOHEHTY B COOTBETCTBUH C YCIOBUSIMU
Hacrosuero Jlorogopa.

«TapugHblii MJIaH» - COBOKYITHOCTh LIECHOBBIX YCIOBHUM, HA KOTOPHIX OnepaTop CBS3M Mpeajiaract
MOJIb30BaThCSL OJTHOM MO0 HECKOJIBKMMHU YCIyraMH CBsI3W 1O Tepefade JaHHBIX — pa3MEIICHbl Ha caiiTe
Oneparopa www.axatel.ru.

2. MIPEJMET JJOTOBOPA

2.1. Onepatop o0s3yeTcsi OKa3bIBaTh AOOHEHTY CIIEIYIOLINE YCIyTH:
2.1.1. oocmyn x cemu cea3u Onepamopa o00eCIeYUBACTCA C TPUMEHEHHEM OPTaHU3YEMBbIX
OnepaTopom 111 (ppPOBHIX KAHAIOB CBSI3H;
2.1.2. coedunenue no cemu nepedauu OaHHbIX, 32 UCKIIOYCHUEM COCIMHECHHM I eJiel repeaadn
roJ0coBoil H(popMaIumy;
2.1.3. nepeoaua oanmnvix 6 cemu Hnmepnem MPeNOCTABISIOTCS C WCIOJIb30BAaHUEM CETH Iepeaadu
naHHbIx Onmeparopa. loctyn k Yciyre B pamkax HacTosiero Jlorosopa.
2.1.4. unvie ycnyeu, TEXHOJIOTHYECKU HEPA3PHIBHO CBA3AHHBIC C YCIIyraMH, YKa3aHHbIMU B 11.11. 2.1.1. -
2.1.3. macrosimero JloroBopa, MW HalpaBICHHBIMH Ha TIOBBIIICHHE WX MOTPEOUTEITHCKON IICHHOCTH.
CTOMMOCTb, OPSIIOK MPEOCTABICHUS M OIUIAThl TAKUX YCIYT MOXKHO YTOYHHTH Ha caiite Www.axatel.ru,
60 o tenedonam: (495) 664-25-48, (496) 349-10-32.
2.2. Abonentckuii uatepdetic: Fast Ethernet 100 Mo6wut/c, mu6o Gigabit Ethernet 1000 Mout/c;
[Iporokon nepenaun nanuwix: IPv4, IPV6;
Onucanne abonentckoit muaun: UTP CAT5e.
2.3. Ycayru cBsi3u peaocTaBisitores 24 (1BaalaTh 4YeThIpe) yaca B CyTKH, 7 (CeMb) THEH B HEETIO.
2.4. Ycmyrun OKa3bpIBalOTCA Ha oOcCHOBaHMHM JloroBopa, 3akimrogaemMoro Mexay OmepaTtopoM u
AOOHEHTOM.
2.5. AOGoHeHT 00s3yeTcsi CBOCBPEMEHHO OIUIaYMBaTh YCIYTd B COOTBETCTBUHM C YCJIOBHSIMU
Hacrosuero Jlorosopa.
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3. JAKJIIOYEHUE J1OI'OBOPA

3.1. JloroBop 3akiroyaercs myreMm noanucanusa bianka JloroBopa AdonenTom u Oneparopom uiu
ynojaHoMo4eHHbIM OmnepatopoM nuioM. ITonnucannem bianka JloroBopa AOGOHEHT MOATBEP)KIAET, YTO
03HAKOMJICH, COTJIACEH U MpUHUMAaeT ycioBus Jlorosopa.

3.2. Bce ycnoBus Hacrosimero JloroBopa sBisitoTcs 00s3aTenbHbIMU 11 AOGOHeHTa. [lpexne yem
HavyaTh MOJIb30BaThCs Y cimyroi kaxapiid [lonp3oBarens 00s13aH 03HaKOMHUTHCS C yciaoBusiMu JloroBopa. Eciau
[Tosnp30BaTens HE COTIaCEH C JaHHBIMU YCIOBHMSIMH, OH HE BIIPABE I10Jb30BaTHCS Y CIIYTOi.

3.3. Undopmarus o6 Ycayrax myonukyercss Ha Caiite Oneparopa. B pamkax Yciayr AGOHEHTY
NPEJOCTABISACTCS BO3MOXHOCTh JAOCTYHna K Jluunomy xabunemy, Tpu 3TOM AOOHEHT 00s3yeTcs
MEePUOIUYECKH OTCISKHUBATh HH(pOpMaIuio, pasMenieHHyo OnepaTropom B Jluunom kaburneme n Ha Caite.

3.4. 154 3akiitoueHus 10ropopa AGOHEHT COBEpILAET OAHO U3 CAEAYIOLUX AEHCTBUM, HAlPaBIECHHBIX
Ha MOJy4YeHHUe Y CIYT CBS3H:

3.4.1. odopmiieHue 3asBKU Ha MOJIKIIOUYeHHUE 110 Tenedony: (495) 664-25-48, (496) 349-10-32.

3.4.2. obopwiieHne 3asBKM Ha TmoakIodeHUE B oduce Omneparopa (ampec Ommxaiimero odguca
Omneparopa nipenocranisercs o teaedonam: (495) 664-25-48, (496) 349-10-32.

3.5. Bce wu3MeHeHHMs W JOMOJHEHUS K Hacrosmemy JloroBopy mnyOauKyroTcsl Ha caiTe
Omneparopa www.axatel.ru B mopsake, onpeaeneHHOM nyHKTOM 5.2.1. Hactosimero JloroBopa.
[Iponomkenne moap30BaHus AOOHEHTOM YcClyraMyd O3HA4aeT €ro akienT MU3MEHEHUW M JONMOJHEHUU K
Hacrosuemy Jlorosopy.

4. TOPANOK N YCJIOBUA NPEJOCTABJIEHUA YCJIYI'N

4.1. IIpenocTaBiieHHE TOCTyIa K CETU NEpeJayu JaHHBIX — COBOKYIMHOCTH JAeCTBHIl Oneparopa 1o
¢dopmHpoBaHNI0 A0OHEHTCKOW JTMHUM U TOAKIIOYCHHUIO C €€ TIOMOIIBIO IMOJIb30BATENLCKOT0 (OKOHEYHOTO)
000py/I0BaHUs K Y371y CBSI3U CETH MepeAayu JAHHBIX UM 00ECIIeUeHUIO0 BOZMOKHOCTH TOJKITIOUEHHSI K CETH
nepeAayd  JaHHBIX  IOJB30BATENBCKOTO  (OKOHEYHOTO)  OOOpYyJOBaHUS  C  HCHOJB30BAHHUEM
CHEIHAIN3UPOBAHHOTO COCTMHEHUS WIIM COSAMHEHUS [T0 MHOM CETH Mepeaayu NaHHBIX B LIENAX 00ecreyeHus
BO3MO>KHOCTH OKa3aHHUsI AOOHEHTY yCIIyT CBS3M 10 IIEpeade JaHHbIX.

4.2. C momeHTa noanucanusa bianka JloroBopa AGOHEHT MOJydaeT MpaBo MOJIb30BaHUA Y clyramu
OmnepaTtopa B COOTBETCTBUH C JACHCTBYIOIMMH Tapudamu.

4.3. brank [loroBopa COIEP UT YHHUKAILHOE WM TOJIb30BaTENs (JIOTMH) M TApOJib, IMO3BOJISIOIINE
AGOHEHTY OCYILIECTBIIATH paboTy B cetu MHTEpHET.

4.4. B cocraB Ycinyru, B COOTBETCTBHM C HACTOSIIIMM J[OroBOpoM, HE BXOAUT HACTPOWKA WIIU
JMAarHOCTHKA IE€PCOHAIBHOIO KOMIBIOTEPA WJIM HMHOIO YCTpoiicTBa AOOHEHTAa, a paBHO HAcTpOMKa WU
JTUArHOCTHKA MPOTPaMMHOT0 00ecredeH sl, yCTAaHOBJICHHOTO Ha 000py/1I0BaHUU AOOHEHTA.

4.5. IlepepbIB B MPENOCTABICHUN Y CIYTH JIOIMYCKAeTCS Ha BPEMs TEXHHUYECKOTO OOCIYXUBaHHS U
peMoHTa o0opynoBaHMs W JUHUN CBsa3U. IIpoBeieHHE TEXHUYECKOrOo OOCIY)KMBaHUSI W PEMOHTA
ocymectsisiercss OnmepaTopoM B dachkl HauMeHblIeW Harpy3ku. Omeparop BIpaBe NPHUOCTAaHABIMBATbH
OKa3zaHHe YCIYyTrd JUisl TPOBEACHUS periaMeHTHO-IPO(UIAKTHYECKHX paboT, O KOTOPBIX COOOIIAeTCs He
MEHee 4eM 3a OJIHU CYTKH Ha caiite Onmeparopa www.axatel.ru.

4.6. [Tpu nosp30BaHUM Y CIIYTOW 3a0peniaercs:

4.6.1. Vcnonp3oBath 000pyIOBaHHE, HE UMEIOIIEE JOKYMEHTOB O CepTH(MKALMHU, BBIAAHHBIX B
MOPSIZIKE, YCTAHOBJIEHHOM 3aKOHOIaTeNbCTBOM PD.

4.6.2. Kommepueckoe UCTIONb30BaHUE Y CITYTH ITyTEM €€ MEePErpoaakKu € LEIbI0 MOTyYeHUs TPUObLUIH.

4.6.3. Hapymate B mpoliecce MOJIb30BaHUA YCIYrol mpaBa U HHTepechl Omeparopa U JIpyrux
AOOHEHTOB.

4.6.4. PacnpocTtpaHsaTh HHPOPMAIIHIO, OCKOPOJISIOIIYIO Y€CTh U JOCTOMHCTBO JIPYTUX TOJIb30BaTeNIeh
u nnepconasna Oneparopa.

4.6.5. TlepenaBate u pa3memarb B cet VHTepHeT mHGOPMAIHMIO W MPOrpaMMHOE OOecCTeueHHeE,
coJieprKallee KOMIIbIOTEPHbIE BUPYCHI MJIN APYTUE BPEIOHOCHBIE KOMIIOHEHTHI.

4.6.6. BMemmBaTbCsl B AEATEIBHOCTh APYTHMX AOOHEHTOB U MPOTPAMMHO-ANNapaTHOIO0 KOMIUIEKCA
ceTH (HeCaHKIIMOHUPOBAHHBIN JIOCTYI K KOMIIbIOTEpaM, HHPOPMALIMOHHBIM UCTOYHHUKAM U JIp.).
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4.6.7. PaccpnaTh, myOJNMKOBaTh, TIEPEIaBaTh, BOCIIPOU3BOINUTE WM PACIPOCTPAHATH MOCPEICTBOM
Yenyru nporpaMMHOE OOECTieUeHUE WM APYrue MaTepualibl, MOTHOCTBIO WIM YaCTUYHO 3allUIICHHBIE
AaBTOPCKUMH WJIM IPYTMMH IpaBaMu 0e3 pa3pelieHus BIaesnbla.

4.6.8. Tlpou3BOOUTH PACCBHUIKY PEKIAMHBIX, HH(POPMAIIMOHHBIX W APYTUX MAaTEpPHAIIOB APYTUM
noJsib30BarensaM MHTepHET, KpoMe CilydaeB, KOT/1a aJipecaThl COTJIACHBI OJYYNUTh 3TH MaTEpUaIIbl WM, KOTAa
pa3MelleHre TaKUX MaTepHalioB  JOMYCKAETCs  CHEIUAIbHO  CO3JAaHHBIMU  JJIsi  TakuxX  Lenel
nH(popMaMOHHBIMH pecypcamu ((POpyMBbI, FIEKTPOHHBIC JOCKH OOBSBICHUM H T.I1.).

4.6.9. UubiM 00pa3oM HapymaTh JOTOBOPHBIE 00513aTENIbCTBA, 8 TAK)KE 3aKOHOAATEIhCTBO Poccuiickoit
denepanuu.

4.7. llonp3oBaHue AOOHEHTOM YciayramMH OCYILECTBISETCS B cooTBeTcTBUM ¢ IlpaBuimamu
N0JIK30BaHKs Y ClIyraMu, pa3MelIeHHBIME Ha caiite Omeparopa Www.axatel.ru.

5. IPABA U OBA3AHHOCTHU OIIEPATOPA U ABGOHEHTA

5.1. Onepamop o06s3an:

5.1.1. OGecrieunth AOOHEHTY BO3MOXKHOCTh O3HAKOMJICHHS C YCJIOBHSIMU Hactosiero Jlorosopa,
yTeM pa3MelleHus ero Ha caiite Onmeparopa www.axatel.ru.

5.1.2. Tlpu cobmonennn AOOHEHTOM YCIOBUM Hactosmero JloroBopa W TOAIEPKAHUH UM
MOJIb30BATEIBCKOTO (OKOHEYHOr0) 00OpydoBaHHs B PpabOTOCIIOCOOHOM COCTOSHUM —00eCrednBaTh
IpelocTaBlieHue YCIyr KPYIJIOCYTOYHO M €XKEIHEBHO, KpOME IEpPHOJIOB IMPOBEACHUS pPErjIaMEeHTHO-
npodmiakTuueckux pabor, o Kotopbix Omepatop Oyner mnpenynpexaars AOOHeHTa B TOPSIKE,
peycCMOTPeHHOM IyHKTOM 4.5. JloroBopa, u peMOHTHBIX palOT, a Takke 00ecrneuynBaTh TEXHUYECKYIO
noyiepkKy 1o teiedonam: (495) 664-25-48, (496) 349-10-32.

5.1.3. Ilpy BO3HMKHOBEHHWU TEXHUYECKHX HEMOJAAO0K, 3aTPYIHAIOIIMX WIA MOPEHsSTCTBYIOIIUX
okazanuto OnepaTtopom Yciyr AGOHEHTY, €CJIU 3TH HETOIaIKi BBI3BaHBI COOEM B pabOTe MITH BBIXOJIOM U3
cTposi obopyaoBanusi Oneparopa B pa3yMHbIE CPOKH IIPEINPUHSITH BCE BOZMOXKHBIE MEPBI ISl yCTPaHEHUS
TaKUX HETMOJIaI0K U BO30OHOBIICHUS HOPMATHHOTO MIPEIOCTABICHUS Y CIIYT.

5.1.4. Oka3pIBaTh OECIIIATHO W KPYTJIOCYTOYHO CIEAYIONINE HH(OPMAITHOHHO-CITPABOYHBIC YCITYTH:

a) [IpenocraBnenue nHpopmanuu o Tapudax Ha YCIYTH CBS3M IO Mepenade JaHHBIX, O TEPPUTOPHH
OKas3aHWsI YCIyr CBSI3W IO Mepefadye JaHHBIX (30HEe OOCTy)KMBaHWSA) — Ha caiTe Www.axatel.ru wam mo
teneponam: (495) 664-25-48, (496) 349-10-32;

0) IIpenocraBineHue AGOHeHTY MHGOPMAITUU O COCTOSTHUU JIUIEBOTO cueTa — B Jluunom xkabuneme
AOOHEHTA;

B) IlpuemM or AGoHeHTa HHPOpPMAIMM O TEXHUYECKHX HEHCIPABHOCTSX, MPEMATCTBYIOIINX
NoJIb30BaHUI0 Yciyramu - 1o teiedonam: (495) 664-25-48, (496) 349-10-32.

r) IlpenocraBienue wuH@oOpMamuu 00 OKa3bIBAEMbIX YCIyrax CBSI3M IO Nepenadye JaHHBIX U
HEOOXOMMBIX pa3bsCHEHUH - 1o Tenedonam: (495) 664-25-48, (496) 349-10-32.

5.1.5. Ilo nucbMEHHOMY 3asiBIICHUI0O AOOHEHTAa — MPUOCTAHOBUTH OKa3aHue AOOHeHTYy yciyr. [lpu
3TOM C AOOHeHTa B3UMAaEeTCs IUIaTa 3a BEChb NEPHOJl, YKa3aHHBIM B 3asBIECHUU, B COOTBETCTBUHU C
YCTaHOBJICHHBIM JJI TAKUX CIIydaeB Tapudom.

5.2. Onepamop enpase:

5.2.1. I3MeHsTh U IONOJMHATH yciaoBus JloroBopa, u3MeHsATh Tapudbl Ha YCIyru. YBEIOMIICHUS O
TaKUX U3MCHEHUSX W JIOMOJIHEHUSIX pa3Mmelnarorcs OmepaTopom Ha caiite: Www.axatel.ru He MeHee yeM 3a
10 (mecsiTh) qHEH M0 BCTYIUICHHS WX B cuily. [Ipu Hecornacuu ¢ m00bBIMU U3MEHEHUSIMU | JIOTIOTHECHUSIMHU K
yCIIOBUSIM HacTosmero Jlorosopa, naMeHeHneM TapruoB WM HA3HAYCHUEM HOBBIX TUIATEKEH B TOMOTHEHUE
K YK€ CYIIECTBYIOIIUM, AODOHEHT JOJKEH HEMEJIEHHO MPEKpaTUTh Mojib3oBaHue Yciayramu Omneparopa.
Eciu AOoOHeHT mo wucTedeHuH ykazaHHbIXx 10 (mecsTH) AHEH MNPOAOIIKAET MOJIB30BAaThCA Y CIyramMu
Omneparopa, Omneparop BmopaBe CUHUTaTh, 4YTO AOOHEHT COIJIaCEH C BHECEHHBIMH HW3MEHECHHUSIMU U
JIOTIOJTHEHUSIMH.

5.2.2. Ha ocHOBaHMHM TIOKa3aHW aBTOMATHU3UPOBAHHON CHCTEMBbI ydeTa 00beMa M CTOMMOCTH
OKa3aHHBIX Y CIIYT, COTJIACHO JIEHCTBYIOMUM TapudaM, IPOU3BOAUTH CITUCAHUE CPEJICTB CO cUeTa AGOHEHTA.

5.2.3. B ciy4ae moJiHOTO CIIUCaHUs CPEJICTB CO cueTa AOOHEHTA MPUOCTAHOBUTH OKa3aHHUE Y CIYT.
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5.2.4. be3 kakoro-nub0 yBEIOMJICHUS BBOJWUTHh Ty WM HWHYIO (QHIBTpanvio WM OJOKUPOBKY
a/IpECHOTO MPOCTPAHCTBA M TMpeKpamarh JA0CTYyn AOOHEHTa K TEeM WJIM UHBIM (parMeHTaMm, 0O0beKTam,
nH(pOpPMaLMOHHBIM pecypcaMm U Yciyram cetu MHTepHeT (agpecaM, ceTsiM, cepBepam, TeleKOHepeHIsM,
CIHCKaM PacChUIKH U T.I1.) Kak B Poccuu, Tak u 3a pydexxom. OrpanuueHust JOCTyIa BBOAATCS B cIydae, eCiu
CBOOOAHBIN AOCTYI K 3TUM UH(GOPMAIIMOHHBIM pecypcaM, UCKIIOUUTEIBHO ¢ TOUKH 3peHus Oneparopa uiamn
OpraHoOB I'OCYJIapCTBEHHOM BJIACTH, HapyIIaeT HOPMBI II0JIb30BaHus ceTbio IHTepHET. OrpaHuueHue qocryna
KacaeTcsl TOJIBKO aapecaluu (I0CTYITHOCTH) U HE 03HaYaeT HapylIeHHe KOHPUIESHITNATbHOCTH HH(HOPMAITII
AOoOHeHTA.

5.2.5. Cenenusi 06 ADoHeHTe, cTaBlIue M3BeCTHbIMH Oreparopy B CHiIy HcnonHeHus JloroBopa
MOTYT HMCTOJB30BaThCsi OneparopoM JIsl OKa3aHUS CIPABOYHBIX M WHBIX WH()OPMALIMOHHBIX YCIYT WIIH
nepeaaBaThCsl TPETbUM JIMIAM TOJBKO C MUChbMEHHOro corjacusi KimeHTa, 3a HCKIIOYEHHEM CIydYaes,
IIPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

5.2.6. TlpepwiBaTh mpeAOCTaBICHHE YCIYyTr IS TUIAHOBOTO OOCTY)KHMBAHHS CPEACTB CBS3U U
000pyI0BaHUS, UCHIOIB3YEMOTO JJISl IPEIOCTABICHUS Y CIYT, BBI3BAHHOTO HEOOXOAMMOCTBIO MOIEPIKAHUS
paboTOCIIOCOOHOCTH U pa3BUTHS CETH, HA CPOK HE O0JIee YeM 6(11eCTh) 4acoB B MECHII, B TOM UKCJIE, B paboune
nuu. Takue ciaydan He OyIyT CUMTAThCS MepephiBaMU B MIPEJOCTaBICHUH Y CiIyT, eciu OnepaTop yBeZIOMUT
00 5ToM AGOoHeHTA 3a 24 (IBaalaTh YETHIPE) Yaca MyTeM pa3MeIleHHs OOBSIBICHUS Ha caliTe Y CIyTH.

5.3. Abonenm o0o6a3am:

5.3.1. Jlo Hayana nonb3oBaHusa Yciayramu OmnepaTropa BHUMATEIbHO O3HAKOMUTHCS C YCIOBUSIMHU
HacToswero Jlorosopa Ha caiite Oneparopa.

5.3.2. C momenTa noanucanus bianka JloroBopa OCyIIECTBIATH PETYISPHYIO MPOBEPKY HATHYMS
U3MEHEHUH U JIOTIOIHEHUH K HacTosmeMy /loroBopy, u3meHeHus Tapu@oB Ha caiite OnepaTopa, BHITOTHATH
TpeOoBaHUs, U3TI0KEHHbIE B HacTosmeM Jlorosope.

5.3.3. Hcnonwp3oBaTh TMOJIb30BATEIbCKOE (OKOHEYHOE) OOOpYIOBaHHE, COOTBETCTBYIOIIEE
YCTaHOBJIEHHBIM TPeOOBAHUAIM K CPEJCTBAM CBSI3U, COTJIACHO MHCTPYKIIMHU IO €T0 SKCILTyaTalluu.

5.3.4. OmtaunBats Onepartopy VYciyru.

5.3.5. llonb3oBatbea Ycayramu OmnepaTtopa HCKIIOYUTENBHO IS 1IEJIEH, HE 3alpelleHHBIX
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM. [30erarb BO3HUKHOBEHHMS KOH(IMKTHBIX CHUTYallMid € JIpyrUMHU
ydyacTHUKaMu ceTu VHTepHeT, He NMpHUMHATH yuiepO, HE co3laBaTh MPOOJIeMbl U HEyH0OCTBAa JPYTHUM
ydacTHUKaM cetu MHTepHerT.

5.3.6. CoOmomare IlpaBmiia monp30BaHMs YcClyram, pa3MelnieHHble Ha caiite Onepartopa
www.axatel.ru.

5.4. Abonenm enpase:

5.4.1. B moboe BpeMs CyTOK TMOJib30BaThes Ycimyramu OmepaTropa Ha YCIOBUSIX HACTOSIIETO
JloroBopa u ¢ y4eToM JeHCTBYIOMUX TaprQOB.

5.4.2. O6patutbes kK OnepaTopy 3a NOTYyYCHUEM KPATKUX KOHCYJIBTALUH 110 BOIIPOCAM IMOJIb30BAHUS
VYcnyroit B mopsijike, mpeaycCMOTPEHHOM MYHKTOM S.1.4. Hactosiiero JloroBopa.

5.4.3. B moboe Bpems, HE3aBUCHUMO OT MPUYMH, OTKazaThcs oT Yciuyr Omepatopa, pu YCIOBHH
omnaTel (aKTHUYECKH TOHEeceHHBIX OmepaTopoM pacxoioB, IyTeM NPEIOCTaBICHUS 3asBICHUS Ha
pacropxenue Hacrosero JJorosopa B opuc Onepartopa.

5.4.4. CBouMu cuimaMu oOecTeunTh O€30MacHOCTh pabOThl B CeTH MHTEpHET HCKIIOYUTEIHHO
IIOCPEACTBOM YCTAaHOBKM Ha CBOM KOMIIBIOTED JIMIIEH3MOHHBIX INPOTPAaMMHBIX IMPOAYKTOB, MPU3BaHHBIX
obecreunBaTh TaKyr0 0€30MaCHOCTb.

5.45. Cmena rtapudHoro mmaHa MoXeT ObITh mHpou3BeacHa OmepaTopom myreM oOOpalieHHS
AGoHeHTa 110 Tenedonam (495) 664-25-48, (496) 349-10-32. Tapud mensercs ¢ 1(mepBoro) yrciaa mMecsiia,
ciemyomiero 3a Tekyumm. [lnara 3a cmeny TapugHoOro raHa ¢ AGOHEHTA HE B3UMAaETCsL.

6. CTOUMOCTD YCJIYI'U U TIOPAJIOK PACYHETOB

6.1. Ycayru npeaocTaBisOTCs Ha YCIOBUSAX aBaHCOBOTO TuiaTeka AOOHEHTAa, BHECEHHOIO B TOPSIIKE,
npeayCMOTpCHHOM HOFOBOPOM. ABaHCOBBI€ ILIATEXKU HCIOJIB3YIOTCA B ICPBYIO OUCPCAb IJIA MOTAIICHUA
3aJI0JDKEHHOCTH AGOHEHTA B CIydae OTPHIATEIPHOTO 3HAUCHHUS OallaHca MEPCOHATBHOTO cueTa AODOHEHTA,
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a rocJie moraiieHus 3aJ0PKeHHOCTH OCTABILAsCSl YaCTh aBaHCOBOTO TJIaTeKa UCIIONIb3YeTCs B CUET IIaTexei
3a Yciyry, npeaycMOTpeHHbIe Tapu(HBIM IUIAHOM, BHIOpaHHBIM AGOHEHTOM.

6.2. ®opma pacuera 3a MPEIOCTABICHHYIO Y CIIYTY: HATMYHBIN/OC3HATNYHBIN TIJIATEXK.

6.3. Croumocts Ycuyru omnpexaensercs TapudubiMu miaHamu, pasMmemieHHbIME Ha Caiite
Onepartopa, www.axatel.ru. Tapudnsie rtans! onpeaensiores OnmepaTopoM caMOCTOSTEIBHO.

6.4. Omnnara 3a oka3zaHHbIE Y CIIyTH OCYILECTBIISETCS TyTeM ciucaHus OnepaTopoM CpelCcTB CO cueTa
AOOHeHTa COTJIacHO MOKa3aHUSM aBTOMAaTHU3WPOBAHHOM CHUCTEMbI yueTa o0beMa M CTOMMOCTH OKa3aHHBIX
Yenyr, cornacHo neicTByrOmMM Tapudam, 10 TOTHOTO MOTralleHUs BHECEHHOH CyMMBI.

6.5. ITpu omtare Ycayr AOOHEHT CaMOCTOSITEIbHO aHAJIUM3UPYET COCTOSTHUE CBOETO JIMIIEBOTO CYETA
yepes Jluunwlil Kabunem.

6.6. B ciiydae ecnim 6ananc cuera AGOHEHTAa CTAaHOBUTCSI HEAOCTATOYHBIM JIJIsl CITMCAHMS TIIaTeXa 3a
Ycnyru, npenycMoTpeHHbIE BHIOpaHHBIM AOOHeHTOM Tapu(HBIM IUIAHOM, TO YCIYTH HE OKa3bIBAIOTCA.
Okazanue Yciayr BO300HOBIAETCS IIOCJIE TIOMOJHEHUs OanaHca AOOHeHTa B pa3Mepe, yKa3aHHOM
COOTBETCTBYIOIUM Tapu(HbBIM I1aHOM, BEIOpaHHBEIM AGOHEHTOM.

6.6.1. B ciayuae HeoOXOOUMOCTH AOOHEHT MOXKET BOCIOJB30BAThCSA YCIyro «JloBepuTeNbHBIN
IJIATEX», B COOTBETCTBUU C KOTOPOH, 10 3a11pocy AGOHEHTA eMy NPEA0CTaBIAETCS KPEAUTHAS IMHUS HA CPOK
10 5(mATH) KaJeHIApHBIX IHEH, MO MCTEUEHUIO KOTOPHIX AOGOHEHT 00si3aH TMOTacUTh 00pPa30BaBIIYIOCS
3a10JKeHHOCTh. CHMCaHue JI€HE)XKHBIX CpPEACTB BO BpeMsl JAEUCTBUs «JlOBEpUTENBHOIO IJIaTEXka»
MIPOU3BOJUTCS COTJIacHO Tapudy, BBIOpaHHOMY AOOHEHTOM Ha MOMEHT IPEIOCTABIICHUS KPEAUTHOMN TMHUH.
[Tocne moramenus 3aJ0JKEHHOCTH, 00pa3oBaBIICiicS B pe3yibTare «/loBepUTEIBHOTO IaTexay, IMiIaTex
AOOHEeHTA UCIIOJB3YyeTCs B MOPAJIKE, yCTaHOBJIEHHOM 11.6. 1. HacTosimero Jlorosopa.

6.7. Tlpm mnpekpamieHMH OKazaHWs YCIYr B COOTBETCTBUU C myHKTamu 5.2.3., 5.4.3. mm6o
MIPUOCTAHOBIICHUU OKa3aHWsl YCIYT, B Cilydasx, NIPeAyCMOTPEHHBIX MyHKTamu 8.3. Hacrosmero JloroBopa
AOGOHEHT He 0CBOOOXKIaeTCsl OT 005A3aTENILCTB 0 OIuIaTe (PaKTHYECKH OKazaHHBIX Yciyr OnepaTtopa.

7. OTBETCTBEHHOCTb CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HEBBIMOJIHEHHE WJIM HEHaJUIeXKallee MCIOJHEHHE CBOUX
00s13aTeNLCTB TI0 HACTOsIIEMY JIorOBOpY B COOTBETCTBUU C ICUCTBYIOIINM 3aKOHOATEILCTBOM PD.

7.2. OTCYyTCTBHE TEXHUYECKOW BO3MOXKHOCTH, He3aBHUCAIIEH oT Omeparopa Uil NMPEIOCTaBICHUS
VYeayr U IONOJIHUTENIBHBIX YCIYT HE SIBJISIETCS. OCHOBAHHMEM JJIsl IpeabsaBicHus AOGoHeHTOM Omnepartopy
KaKUX-1100 MpeTeH3Ui U UCKOB.

7.3. OTBETCTBEHHOCTH AOOHEHTA!

7.3.1. AGOHEHT HECEeT OTBETCTBEHHOCTb, TPEAYCMOTPEHHYIO JIEHCTBYIOIIMM 3aKOHOAATeIbCTBOM PD,
3a colep)KaHHWe BCeH MPUHUMAaeMOW W TiepenaBaeMoil MH(OpPMAlUKA C HCIIOJNB30BAHMEM CETH Iepeaadu
JTaHHBIX, B TOM YHCJIE 32 YOBITKM M PUCKH, IPUUYMHEHHBIE TPETHUM JIMIIAM C UCIOJIb30BaHUEM MAaTEpHAalIOB,
uH(pOpMaIIH, peKIIaMbl, TOBAPOB, pabOT U Y CIyT, MOTyYCHHBIX AOOHEHTOM B ceTu VIHTEpHET.

7.3.2. ADOHEHT HECET BCIO OTBETCTBEHHOCTH 3a OILICHKY TOYHOCTH, MOJTHOTHI M TIOJIE3HOCTH JIFOOBIX
MHEHHUH, OLIEHOK, Y CIYT ¥ MHOM MH(POPMAaLMH, KaueCTBa U CBOMCTB TOBAPOB, MPEIOCTABIAEMBIX Yepe3 CETh
NutepHer.

7.3.3. AGOHEHT CaMOCTOSITETTbHO IMPUHUMAET BCE HEOOXOIMMBIE MEPHI TI0 MPEAOTBPAIICHUIO XUTIICHUS
UACHTU(PUKAIIMOHHBIX JaHHBIX, UCIOJB3YEMBIX JUIs AocTyna K cetu MHtepHeT. B cinydae momo3penus Ha
yTpaTy WM pasriamieHne WACHTU(DUKAITMOHHBIX JAHHBIX, ADOHEHT 0053aH HEMEIJIEHHO U3BECTHTH 00 3TOM
OmneparTopa Ui NpeIOTBpPAlICHUs] HECAHKIIMOHUPOBAHHOTO JoCTynma K Yciayram. AOOHEHT HeceT
MaTepuaIbHyI0 OTBETCTBEHHOCTH B TIOJTHOM 00BbeMe 3a Y CIyrH, OMy4YeHHBIC C UCIIOJIb30BAHUEM BBITAHHBIX
eMy UICHTHU(PHUKAIIMOHHBIX JAaHHBIX JO MOMEHTa MHUCbMEHHOro obpaiieHus k Oneparopy o OJOKHpOBAaHUHU
BO3MOYKHOCTH 110 UX UCIOJIb30BAHUIO.

7.4. OnepaTop He HeceT OTBETCTBEHHOCTb 3a:

7.4.1. CopnepxaHue Bceld MNPHUHUMAeMONM U IepenaBacMoil AOOHeHTOM HH(OpMauu C
UCIIOJIb30BaHUEM Y CIIyTH, B TOM YHUCIE 32 YOBITKM U PUCKU, TPUUMHEHHbIE AGOHEHTY C HCIOJIb30BaHUEM
MaTepuanoB, HH(GOPMAIIUU, peKJIaMbl, TOBApPOB, pa0OT U YCIIYT, MOJYICHHBIX AOOHEHTOM B ceTu IHTepHeT.

7.4.2. KayecTBO mpeaoCcTaBICHHBIX YCIyr MPH HEUCIPABHOCTH TOJIb30BATEIHCKOTO (OKOHEYHOTO)
000py/IOBaHUsI U COSAMHHUTEIBHBIX JHHUM, HEe NMpuHaAIexkamux OmepaTopy CBs3u, a TaKkKe B CIydasx
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UCIIOJIb30BaHUsI AGOHEHTOM HecepTU(PHUIMPOBAHHOTO 000PYAOBaHNUsS, IPOrPaMMHOTO OOecTieueHus], U Mpu
HETpPaBWIbHOW HACTpOiike AGOHEHTOM IPOTPAaMMHOTO M TEXHHUYECKOTo O0ecledeHus: JoCTyma K Yciyre.
[lepeprIB B penocTaBieHun Y Ciiyr AOOHEHTY, B JTaHHOM CJIy4ae, HE CYMTACTCS MPOCTOEM.

7.4.3. JIto0oii mpsiMO MITM KOCBEHHBIH yiiep0, MpUUUHEHHBIN AGOHEHTY 1 BOSHHUKILIUH B pe3ylibTaTe:

- CAaMOCTOSITENILHOTO MOJIy4Y€HHUs ¥ UCTI0JIB30BaHNsl AOOHEHTOM MaTepHaioB, HH(GOpMaLUHU, pEKIaMbl,
TOBApOB, PadOT M yCIyT uepe3 ceTh MIHTepHeT;

- HECAHKIMOHMPOBAHHOIO JOCTyNa TPEThbUX JHI K pecypcaM AOOHeHTa, B TOM 4HCIE C
UCIIOJIb30BAaHUEM HJICHTU(UKATOPOB, BBIJAHHBIX AOOHEHTY, B TOM CiIy4ae, €CJIM YKa3aHHBIH JOCTYyI
npou3sonien He 1o BuHe Onepartopa,

- IENICTBUS IPOTPAMMHBIX IIPOAYKTOB, IOITYYEHHBIX AOOHEHTOM IOCPEICTBOM Y CIIyTH;

- HCIIOJIb30BAHMSI UJTM HEBO3MOXXHOCTH UCIOJIB30BaHUs Y CIIYT,

- TIOHECEHHBI B pe3ylbTaTe OMIMOOK, IMPOIYCKOB, MEPEpHIBOB B pabore, ynaneHus ¢ailios,
n3MeHeHus QyHKIuH, 1eeKToB, 3aaepKeK B paboTe U T.11., CAyYUBIIUXCS HE TT0 BUHE Onepartopa.

7.4.4. JIroOble 00s13aTENbCTBA U PACX0/Ibl ADOHEHTA WM TPETHUX JIUII, CBS3aHHEIC C:

- MEpHOJIMYECKH BO3HUKAlOIIEW He Mo BuHE Omeparopa HEBO3MOXXHOCTBIO JIOCTyHa K Yciayram
AOOHeHTa WM TPETBUX JMI, C paspelicHUs AOOHEHTAa MCHOJb3YIOIIUX €ro PETrUCTPALMOHHOE UM
MOJIb30BATENS U MapOJIb;

- HCIOJIb30BaHHMEM JOCTyna K YciayraM TPEeTbUMH JHMIAMH, B TOM YHCIE, HCHOJIb3YIOLIMMHU
perucTpanoHHOe UM MOJIB30BaTeNsl U Naposib AGOHEHTA, C MOCIEAYIOUIUM HCIIOIb30BaHHUEM PECYPCOB U
BO3MOKHOCTEN ceTH MIHTEpHeT BCileicTBHE JOCTYMA K Y Cilyram;

- pa3MelleHreM, MOTYYeHUEM WM HEeTIOTYy4eHHUEM JIF000To coo0IIeHHsI, THPOpMAIH, TPOrPaMMHOTO
o0ecrieyeHUss WM JpPYyruX MarepuaioB B ceTu VHTepHeT AOOHEHTOM WJIM TPETbUMHU JIMIIAMH,
HCIIOJIB3YIOUINMHU C pa3pelieHuss AGOHEHTA ero UMsl MoJIb30BaTeNs U MapoJib.

7.5. Ilockonbky HTEpHET sABIIsIETCS JOOPOBOJIBHBIM 00BEAMHEHNEM PA3IUUHBIX ceTei, OnepaTop He
HECET OTBETCTBEHHOCTH 32 HOPMaJbHOE (PYHKIIMOHUPOBAHUE U JIOCTYHMHOCTH OTAENbHBIX cerMeHTOB CeTu
Wutepuer. Omeparop HE rapaHTHPYeT BO3MOXKHOCTb HMH(OPMALMOHHOTO OOMEHa C TeMH Yy3J1aMu WIH
cepBepaMu, KOTOPblE BPEMEHHO HJIM TOCTOSTHHO HEAOCTYIHBI uepe3 CeTb.

7.6. CTOpOHBI OCBOOOKIAIOTCA OT OTBETCTBEHHOCTH 33 HEWUCIONHEHHWE WJIM HEHaJyIexaliee
WCITOJTHEHHUE 0053aTeNbCTB 1Mo JIoroBopy Ha BpeMs JIEUCTBHUSI HEMpeoaomMon cuibl. [loa HempeoaoaumMoit
CHJIOM TOHMMAIOTCS 4Ype3BbIYAHbIE M HENpPEAOTBPATUMBIC TPU JAHHBIX YCIOBUSX OOCTOSITENbCTBA,
IpensTCTBYIONIME HcroNHeHn0 CTOpOoHaMU CBOMX 00s3aTenbeTB Mo Hacrosimemy Jloroopy. K Hum
OTHOCSTCS] CTUXUIHBIE SIBJICHUS (3eMIIETPSICEHUE, HABOJAHEHUE U T.I1.), 00CTOSTEIHCTBA OOIIIECTBEHHON KU3HU
(BOCHHBIC IEHCTBUSI, UPE3BBIYAITHOE IIOJIOKEHHE, KPYMHOMACIITa0HbIE 3a0acCTOBKH, SMUACMHUU M T.IL.),
3alpETUTENIbHBIE MEPbI YIOJIHOMOUYEHHBIX TOCYAAPCTBEHHBIX OpPraHOB (3alpelicHHE MEPEBO30K, 3alpeT
TOPTOBJIM B MOPSAJIKE MEXAYHAPOAHBIX CAHKI[MI, BAIIOTHBIE OTPAaHUYEHHUS U T.11.). B TeueHue sToro BpemeHu
CTOpOHBI HE UMEIOT B3aUMHBIX MPETeH3HM, U Kakaas 3 CTOpOH IpUHUMAET Ha ce0st CBOM PUCK MTOCIEICTBUI
(b opc-MaKOpHBIX 0OOCTOSTEIHCTB.

7.7. B ciyyae BO3HMKHOBEHMS HEYPETYJIHMPOBAHHBIX CIIOPOB MM pasHoriacuii Mexnay CropoHamy,
KaXJash M3 HUX BIpaBe 3allMIlaTh CBOM I[IpaBa B TMOPSAJKE, YCTAaHOBJIECHHOM JI€HCTBYIOIIUM
3aKOHOAATENCTBOM PD.

N PACTOPXKEHUSA 1OI'OBOPA
8.1. TlpekpamieHue mONB30BaHUS YCIYyrod, a Takxke pacTtopxkeHue JloroBopa mo HWHHIIMATHBE
AOoOHeHTa BO3MOXKHO B JIFO0O€ BpeMs C OIUIaTON MoHeceHHbIX OmepaTopoM (GakTUYECKUX PACXOJIOB IO
OKa3aHHIO0 AOOHEHTY Y CIyT.
8.2. B cnydae mpekpailleHus 0JIb30BaHUsl Y CIyroi, a TakKe pacTopxeHus JloroBopa A0 MOJIHOTO
CIIMCaHUA JEHEKHBIX CpPEICTB cO cuera AOoHeHTa, Omeparop, B TeueHue 10 gHel co IHS moaadu
MMCbMEHHOTO 3as1BJICHUS, BO3BpaIllaeT ADOHEHTY CyMMY HEUCIIOIb30BAHHOIO IJIaTEXka.

8.3. Oneparop BIpaBe MPUOCTAHOBHUTH MPEIOCTaBICHUE A0CTyNa K Yciyre mo JloroBopy B ciydasx,
IPEeyCMOTPEHHBIX TyHKTamu 4.6.1. —4.6.9., 5.2.3., 5.2.6. nHacrosuero Jlorosopa.



8.4. He sABNsrOTCS IepephIBaMH B MPETIOCTABICHUN Y CIYT U HE TIOJJISKAT KaKOW-THOO0 KOMIIEHCAITUN
co ctopoHsl OnepaTtopa ciy4au, KOrja rnepepbiBbl BI3BaHbI HEMOJIAIKaMU B 000pyJOBaHUN AGOHEHTA HITN
TPETHUX JIUII.

8.5. Ecnu okazanue Yciyr He BO30OHOBJIEHO B TeueHHE 6 (IIECTH) MECALEB C JaThl MPEKpaLCHUS
okazanusa Ycuyr, [loroBop cuurtaercsi pactoproyThiM CtopoHamu, o0s3aTenscTBa CTOPOH MpeKpanaroTes.
VY4erHas 3anuch (JIOTHH U Mapojib) yaansercs u3 cuctemsl Oneparopa.

9. IPOYUE YCJIOBUA

9.1. Hacrosmuii JloroBop BCTyIaeT B CHIy ¢ MOMEHTA moanucanus bianka /loroBopa u aeicTByeT
HEONpPEeIeTICHHBIN CPOK, ec’i AGOHEHT HE yKa3ajl CpOK JIEUCTBUS JOrOBOpa.

9.2. B cnyyae HEWCIIOJNIHEHUS WM HEHAJIeKAILEro MCIOIHEHUS 0053aTelbCTB, BHITEKAIOMIUX U3
HacTosero JJorosopa, AGOHEHT 10 0OparieHus B CyJ1 00513aH MPeIbsIBUTH MPETeH3MUI0 B aipec Onepartopa.

9.3. [Iperen3un Mo BOMpocaMm, CBA3aHHBIM C OTKAa30M B OKa3aHHMM Y CIYT, C HECBOEBPEMEHHBIM WJIU
HEHA/IJISKAIUM HCIIOJIHEHHEM O00sI3aTEeNIbCTB, BBITEKAOIMNX U3 J[OroBopa, MpeabsBISIOTCS B TEYCHHE 6
MECSIIEB C JIaThl OKa3aHUs Y CIIYT, 0TKa3a B UX OKAa3aHUM WJIM BHICTABJICHMSI CUETA 32 OKa3aHHbIE Y CIYTH.

9.4. Tlperen3ust paccmatpuBaercs B TeueHue 30(tpuamaru) aHeld co aHs ee peructpauuu. O
pe3yabTaTax pacCMOTPEHUS TPETEH3UU ADOHEHTY COO0IIaeTCs B MUChbMEHHOU (hopme.

9.5. Bo Bcem ocCTalbHOM, 4YTO HE TMpeaycMoTpeHo B HacrosimieM JloroBope, CTOpoHBI
PYKOBOJICTBYIOTCSI ICHCTBYIOIIUM 3aKOHOATENbCTBOM PD.

10. AIPEC U PEKBU3UTBHI OITEPATOPA

OIIEPATOP: 000 «Akca Teaexkom»

HOpuamueckuit anpec: 143371, MockoBckas o6macts, Hapo-OomunHckuit rop. okpyr, p.m. Kanuausnern, x. 257,
noawesn 3

[MouTosi ampec: 143371, MockoBckas obnacts, Hapo-®omunckuii rop. okpyr, p.i. Kanununen, 1. 245
Qaxruaeckuit aapec: 143371, MockoBckas o0racts, Hapo-®omuHckuit Top. okpyr, p.i. Kannaunen, a. 245
OI'PH 1145030001050

WHH 5030082842

KIIIT 503001001

Pacuetnsriii caer 40702810603300142641 B banka «Bo3poxaenue» [TAO r. MockBa

BUK 044525181

Kop. cuer 30101810900000000181

Konrtaktaeie Tenedonsr: (495) 664-25-48, (496) 349-10-32

AJIpec 3IeKTPOHHOM MOYTHI I 0OMeHa JoKyMeHTamu: my@axatel.ru
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